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October 23, 2018 Brown Bag Presentation

Ethical and Efficient Records Retrieval

Tuesday, October 23, 2018
12:30 – 1:30 p.m.

Coblentz Patch Duffy & Bass LLP
One Montgomery Tower (Enter through 120 Kearney St.), Suite 3000,

San Francisco, CA 94104

Short Description: During this presentation we will discuss the layers of state and federal
protection afforded all individuals whose records are being sought and how to comply with
each to obtain the most efficient results.

RSVP to: Francie Skaggs – francieskaggs@gmail.com – by: Friday, October 19, 2018

One Hour MCLE Credit &CCLS Continuous Education Certificates Available. This event is open to
anyone in the legal industry. Feel free to share with your colleagues and friends. Attendees are
encouraged to bring your lunch and enjoy the presentation.

About the Speaker

Heidi L. Cornell

Heidi Cornell is a Litigation Support Specialist who partners with legal

professionals, paralegals, attorneys and insurance companies to help

maximize the efficiency of their record retrieval process and cost

containment needs. After spending two decades working in operations at

a highly respected subpoena service, Heidi has developed a deep

understanding of the Civil Code in California, as well as the impact of

technology and HIPAA on the evolution of the document retrieval process.

Over the years Heidi has spoken alongside attorneys within the state on

important subjects related to electronic medical records as well as for the

San Francisco Bar Association on issues related to ethics of obtaining,

maintaining and dispersing confidential records.

Heidi hold a BA in Management and Organizational Development from

Fresno Pacific University after completing the majority of her course work

at UC Santa Barbara. She is currently proud to be a part of the Marketing

and Sales team at Macro-Pro, Inc., a Certified Woman Owned Company.


