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By Kate Cochran, Co-Editor

Can you believe it is already March?  This year is flying by,
and with spring just around the corner, we look forward to
new beginnings even as we are thankful for the blessings
we share.  

This past year helped many of us truly appreciate the
connections we have built as a community and bonds we
share with colleagues who became good friends, even as
the COVID-19 pandemic inspired and challenged us to find
creative ways to maintain our close connections.  When the
Bay Area legal community called, SFLPA stepped up to
answer and filled a void many felt during the pandemic.  

This time helped show just how critical a role SFLPA plays
in the local legal world, and why SFLPA membership is so
important!  SFLPA membership is valuable—to us as
individuals, to our careers, to our firms, and to our whole
community which benefits from the excellence in law
practice we achieve through working together.
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Cover Photo:  A San Francisco Landmark, a Cable Car travels with passengers in this great city.
Photo Above:  View down Market Street toward the Ferry Building in the heart of the city.



Appointed Officers, Chairs & Committee Members
 

Executive Advisor:  May Sene - executiveadvisor@sflpa.org
Parliamentarian:  Christine Flores, CBA - governor@sflpa.org

CCLS Progam:  Melissa Dallas, CCLS & Lorri Nicolini - ccls@sflpa.org
Chapter Achievement:  Christine Flores, CBA - governor@sflpa.org

Education:  Frances Skaggs, Chair & Lillian Wong - education@sflpa.org
Hearsay Editors:  Kate Cochran & Larry McGrew, Co-Chairs - editor@sflpa.org

Interclub:  Lillian Wong, Chair - interclub@sflpa.org
Legal Procedure:  Larry McGrew, Chair - legalprocedure@sflpa.org

Membership:  Jenny Ha, Chair - membership@sflpa.org
Professional Liaison/Day-in-Court:  Lillian Wong, Chair - dayincourt@sflpa.org

Program:  Terralyn Graff, Chair - program@sflpa.org
Ways & Means:  Lillian Wong, Chair & May Sene 

Website:  Kristen Craig-Reed, Chair - secretary@sflpa.org
 

Open Positions:
Career Promotions & Scholarship, Employment, Historian, Public Relations, and 

Bay Area Legal Forum
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San Francisco Legal Professionals Association 
2020-2021 Elected Officers

Frances Skaggs
President

Jenny Ha
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Kristen Craig-Reed
Secretary
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Treasurer

Christine Flores, CBA
Governor 

We Value our Members!



F R A NCI E  S K A G G S

PPPPRRRREEEESSSSIIIIDDDDEEEENNNNTTTT''''SSSS MMMMEEEESSSSSSSSAAAAGGGGEEEE
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Dear Valuable Members:

It is now March 2021 and it is hard to believe it has been a year since Mayor London Breed
announced the citywide “shelter in place” order on March 16, 2020, which closed down
nonessential businesses in six Bay Area counties.  It is also near the end of the San Francisco Legal
Professionals’ fiscal year, and it’s time for elections again.  So many of us have grown and learned
from the last year.

We now have more of an understanding of what legal work can be done virtually with little or no
consequence, and what will never be the same unless it’s in the office.  We are definitely not the
same legal professionals we were a year ago.

I have learned the value of the community.  I was reminded that during these times, there is a
special kindness and unity that comes out in people.  I saw it after the 1989 Loma Prieta
Earthquake, as well as the September 11 attack on the World Trade Center.  After the 1989
earthquake, strangers that had nothing in common talked to each other more.  When I do get out
of the house, I notice that everyone I encounter is so much friendlier.

I have extra respect right now for Human Resource Departments and Office Managers in law firms
during these times.  In addition to having to figure out how to manage an office while most
employees were working virtually, they had to comprehend so many new Employment and OSHA
laws.

As the rules change in the legal field, San Francisco Legal Professionals (SFLPA) will be here for
you.  Some have become accustomed and comfortable to work from home, and others cannot wait
to get back to the office.  However, when the firms start to open up, there may be changes or new
adjustments that will need to be made.  SFLPA will continue to cover these topics in Brown Bags
and Membership Meetings, as well as other events that will help legal professionals answer
questions about these changes.  Please do not hesitate to reach out to any of us and let us know if
you have questions or ideas for a presentation.

No matter how dark and long a winter seems to be, spring will eventually arrive.  People are
starting to get vaccinated, more pharmaceutical companies have vaccines in the works, and before
you know it, we will all be together in San Francisco at a Membership Event and hugging and
smiling with each other once again.

I can never stress enough that SFLPA could not have flourished during this time without an
amazing Board!  The Board members are always there for each other.  If someone is sick, if
someone has a baby, if someone suffers the loss of a parent, if someone gets engaged (all things
that really happened this year), the Board reaches out with support for anyone who needs it.  They
work together without skipping a beat. 
 
Together, this Board is invaluable. I look forward to the next year—it will be even better than the
last!



JE NNY  H A

VVVVIIIICCCCEEEE PPPPRRRREEEESSSSIIIIDDDDEEEENNNNTTTT''''SSSS
MMMMEEEESSSSSSSSAAAAGGGGEEEE
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Our 2020-2021 Fiscal Year comes to
an end on April 30, 2021.  

Be sure to submit your Membership
Renewal come May 1, 2021, for the
2021-2022 fiscal year.

Hello SFLPA members,

The past year has blended together, and I can hardly believe that we’re already
approaching the end of the first quarter of the calendar year and the last quarter of
SFLPA’s fiscal year. 

Thank you for continuing to attend our Zoom events (and adhere to our fun dress
codes), and participate in our fundraisers! We are grateful for your hard work, and it’s
great getting to laugh with you and learn random facts about you at our socials.

Thank you to Lillian Wong and Francie Skaggs for continuing our brown bag series.
Although I miss being able to visit different law firms and meet everyone in person,
the speakers and topics are still top-notch and just as enjoyable.

Elections Night is quickly approaching so please do think about nominating members
who would serve SFLPA well, if they haven’t been nominated already. As a newer
member, I haven’t met you all, but I’m sure there are many of you who’d make a
fantastic addition to our leadership team. Please don’t be shy about stepping up – it’s
rewarding and fun to work closely with other hardworking and wonderful colleagues,
and it’d be even more fun with more of us!

Also, I look forward to enjoying the remainder of our current fiscal year before the
new one begins in May. The 2020 – 2021 fiscal year had quite a few curveballs, but we
rolled with the punches and were able to come out the other end in better condition
than expected. Even though it may be a long while until we can gather in person again,
I look forward to what the rest of the 2021 calendar year and SFLPA’s 2021-2022 fiscal
year will bring us.



CH R I S T I NE  F L OR E S , CB A

GGGGOOOOVVVVEEEERRRRNNNNOOOORRRR''''SSSS MMMMEEEESSSSSSSSAAAAGGGGEEEE
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THIRD QUARTERLY CONFERENCE/BOARD OF GOVERNORS MEETING

The Third Quarterly Conference/Board of Governors Meeting was held on February 20,
2021, and hosted by Legal Professionals, Incorporated.  This meeting was conducted
entirely virtually due to the recent COVID-19 restrictions that did not allow even a small
number to attend in person at the Stockton Hilton as was originally planned.

I attended as Governor, and San Francisco LPA was well-represented with Francie Skaggs,
Margaret Landsborough, and Lillian Wong attending from our membership.  Larry
McGrew attended as a member of SFLPA and in his capacity as Legal Procedures Chair.

The meeting was called to order at 9:00 a.m. by President Lynne Prescott, CCLS.  LPI
Historian and military veteran Corene Rodder led the Pledge of Allegiance.  The Code of
Ethics, dedicated to the memory of Past President Joan M. Moore, PLS, CCLS was read by
Laura Pumerville, CCLS.  Introductions of Past Presidents in attendance were made and a
welcome was extended to them.  Executive Secretary Donna Day called the roll.  There
were 25 governors in attendance, which constitutes a quorum.

The Minutes of the November 2020 Hybrid Conference Board of Governors Meeting were
timely distributed.  Executive Secretary Donna reviewed the corrections that were
submitted to her.  There were no other corrections to the Minutes, and they were approved
as corrected.  Executive Secretary Donna read correspondence received from Larry
McGrew, who thanked the members of LPI for remembering his father with a charitable
donation.

President Lynne introduced LPI Administrator Kim Oreno as the timekeeper for the
meeting.

The meeting continued with the reports of the elected officers.  President Lynne
announced the creation of the LPI Legacy Project, which is being established to preserve
the legacy of LSI/LPI.  Heather Edwards has been named the curator and chair of this
committee.  Heather will be contacting the local associations with further information in
the coming months.

Vice President Rod Cardinale announced that as of January 31, LPI had a total of 827
members.  As of February 20, there are 862 members.  He has been in touch with legal
professionals in Monterey County who have expressed an interest in re-establishing a
chapter in that county.  His marketing efforts include networking with the Association of
Legal Administrators.  The LPI website store will also be offering merchandise including a
mask, padfolio and a Yeti mug.  Look for these items coming soon!



Governor's Message Cont'd.
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President:  Lynne Prescott, CCLS
Vice President:  Rodney Cardinale, Jr.
Executive Secretary:  Donna Day
Treasurer:  Bettina Jacobson

Executive Secretary Donna commended the local associations for the successful programs
being presented through Zoom and other platforms.

The Treasurer then presented her report showing income and expenses for the quarter and
for the year to date.  On a motion made by the Treasurer and seconded, the actions of the
Treasurer in paying the routine expenses were ratified.

The Executive Advisor, in her capacity as Chair of the Nominations Committee, presented
the slate of officers:

President Lynne then called for nominations from the floor for each office.  There were
none.

LPI Parliamentarian Jennifer L. Page, CCLS reminded the local associations that she is
available to assist in providing appropriate language to be included to allow local associations
to conduct business virtually.

Editor-in-Chief Linda Lane, CCLS reported that royalties totaling $27,889.44 were received
for the quarter from all its publications.

The Legal Professional Editor Barbara Barregar announced that a bulletin contest will be
held virtually and she is looking for judges for the contest.  The Educational Program
Coordinator announced there may be Officer/Chairman workshops offered at the virtual
Annual Conference of LPI in May.  A survey monkey request will be circulated.  We were
also reminded to send all records and handouts of any programs we offer which include
MCLE credits.  Historian Corene requested that the local associations share any photos taken
this year.  Legal Specialization Coordinator Mary Lou Floyd announced that the next Day of
Education will be offered on April 24, 2021.  Details will be circulated.

Corene Rodder, Co-Chair of the LPI Annual Conference scheduled to be hosted by
Sacramento LSA, announced that Sacramento LSA was withdrawing its bid to host the
conference due to COVID-19 restrictions which do not allow for an in-person conference to
be held.  They look forward to submitting a bid for a future conference when possible.



Governor's Message Cont'd.
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CCLS Chair Jessica L. Urioste, CCLS announced that a virtual CCLS exam is planned for
September 2021.  The CCLS on-line study group will be conducted in the summer to help
candidates for the exam study for it.  The CCLS Certifying Board will be adopting “Garner’s
Redbook: A Manual on Legal Style, 4th Edition” instead of “The Gregg Reference Manual.”

Legal Procedures Chair Larry McGrew requested everyone to consider submitting articles
for the blog.  He stressed the importance of owning our content to build our brand.  He also
previewed our new blog format:  The Podium.  If you have not taken a look at The Podium,
I’m sure you will be impressed when you do—although some of us have come to expect
nothing less than spectacular in everything Larry does!

Legal Professional Training/Seminar Chair Cyndee Sauceda, CCLS encouraged suggestions
for future webinars.  She will be tracking attendance during March and April, and the
association with the most members attending will receive $25, and a certificate!  The
webinars have been well-received and the income from November through January from
webinars alone is $17,000.

Social Media Chair Erika Garduno reminded everyone to keep their websites current with
events and information.  She has been reviewing local association sites to be sure the content
is engaging.

The morning business concluded early, allowing for some virtual socializing in breakout
rooms before the start of the virtual luncheons.  The majority of time in the Governor's
Luncheon was spent reviewing the Executive Committee Resume.  The question was posed
as to when in-person conferences will be available.  Executive Secretary Donna responded
that at this time, it is not known when we will be able to meet in person.  The goal is to safely
return to holding in-person events.

Following the luncheons, the Board of Governors meeting was resumed and called to order
at 1:20 p.m.  Roll was taken and there was a quorum of 25 Governors present.  The Executive
Committee Resume was briefly discussed.  It was announced that LPI will host the May 22
Annual Meeting, which will be conducted virtually.  LPI is expected to host the next few
conferences, with details about the format to be provided.  On March 12, LPI will host a
virtual game night, “Name That Tune.”

The business to come before LPI was concluded.  Announcements were made and a very
informative presentation on Crime Scene Investigation was enjoyed by all in attendance. 
 The Board of Governors meeting was thereafter adjourned.

I hope that more of you will be available to attend the Annual Meeting in May.  For those
who will be serving as an officer or chair, it is hoped that workshops will be available to give
each of us ideas on how to serve in these capacities.  An LPI meeting always gives insight as
to the part that SFLPA plays in the bigger picture of LPI’s mission.



87th Annual Meeting of Delegates
and Board of Governors

 
Saturday, May 22, 2021

 
This Meeting will be held virtually.  Stay

tuned for registration information. 
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Since we are still living in this virtual world, we had our first meeting of the year via
Zoom. Our first membership meeting of 2021 was held on January 19, 2021. We were
so fortunate to have Emily McGrath, who is a partner at Lawless, Lawless & McGrath
in San Francisco, as our featured presenter.  She spoke about “Recent Developments in
Employment & Litigation.”

Emily enlightened us with updates and recent changes to the law and answered our
questions. She has presented for us before, and we always have such a good time with
her.

Even though we can’t get together in person yet, it is always so much fun to see and
catch up with everyone virtually. We hope to see you all at future events!

What have we been up to?

Recent  Events
& Fundraisers
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January Membership Meeting
By Terralyn Graff, Program Chair

SFLPA Virtual General Membership Meeting



Have you tasted popcorn that is so good and so fresh that it is “Double Good?” Double Good
Popcorn is all about goodness, freshness, tastiness, ultra-premium, and Made to Order
gourmet popcorn.  One taste and you will be hooked forever!

Our gourmet popcorn fundraiser commenced on Feb. 19th, 2021, and lasted only 4 days. 
 With the combined efforts of our phenomenal SFLPA Board and several very enthusiastic
members, we sold $8,142 of popcorn!  SFLPA gets 50% of the total sales - $4,071.  A big shout
out to the incredible and amazing SFLPA Board!  Our top salesperson is Lillian Wong with
$2,263 followed by Terralyn Graff with $1,263 and Larry McGrew with $1,024.  KUDOS to
our top sellers and to ALL that participated in our fun and exhilarating fundraiser! Many
thanks also to the buyers that showed their support for SFLPA with their popcorn purchases! 

GREAT JOB, Everyone, and thanks for keeping that popcorn poppin’!!   

What have we been up to?

Double Good Fundraiser
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By May Sene, Ways & Means Committee Member



On Thursday, February 11, at 6 p.m., SFLPA held a Valentine’s Day-themed
membership event on Zoom. Red and pink attire was encouraged, and everyone was
free to sip on their beverage of choice for this casual happy hour.

In line with the holiday revolving around love, this event focused on self-love. Vice
President Jenny Ha asked everyone to answer the icebreaker question of “What do you
do to treat yourself?” and answers ranged from “take a real lunch break” to “buy
something from Tiffany’s.”

As the happy hour went on, we learned many fun facts about each other. One member
has a twin sister, another is an equestrian, and a guest from another LPI chapter
happens to know Santa!

Four prizes were raffled away, and they also tied into the theme of treating oneself—a
Sephora gift card for a spa for one, a gift card to Casa de Chocolates for a yummy local
treat, a gift card to Half Price Books for a bookworm’s night in, and an Amazon gift
card for whatever.

Thanks to everyone who attended and was SFLPA’s Valentine. Join us next time!

SFLPA 2021 Valentine’s Zoom Membership Event
By Jenny Ha, Vice President & Membership Chair

Don't Forget...
Saturday,

March 14, 2021

Daylight
Savings.  Spring  

Forward!!

SFLPA Membership Drive.
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All SFLPA events are posted on our website.  You will also find some of the
flyers published in this issue. Please visit us at www.sflpa.org - Click on the
Events Tab.

We also invite you to visit LPI's website at www.legalprofessionalsinc.org to
keep up with all the educational webinars, other local association events, and
information on upcoming LPI Conferences.

5/1 - Membership Renewals Due (2021/2022)
5/4 - SFLPA Board of Directors Meeting

5/22 - LPI Annual Hybrid Conference
5/25 - SFLPA Brown Bag Presentation

CALENDAR
VIRTUAL EVENT

 HEARSAY |  ISSUE 0316

Educational & Networking  Opportunities!!

March
3/2 - SFLPA Board of Directors Meeting
3/4 - LSS Webinar: Discovery Requests
3/9 - LPT Webinar:  Medical Records
3/12 - LPI Game Night:  Name that Tune
3/14 - Daylight Savings:  Spring Forward
3/16 - SFLPA Election Meeting
3/17 - LPT Webinar:  Outlook Inbox

3/17 - LPT Webinar:  Outlook Inbox
3/18 - LSS Webinar:  Hamilton & Constitution
3/23 - SFLPA Brown Bag:  Word Styles
3/25 - LSS Webinar:  Estate Planning
3/25 - Eye on LPI:  CCLS From the Beginning
3/30 - LPT Webinar:  MSJ/Adjudication

April
4/6 - SFLPA Board of Directors Meeting
4/7 - Special Event:  A Healthier You

4/17 - SFLPA 85th Officer Installation
4/27 - SFLPA Brown Bag Presentation

May
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JOIN US FOR OUR

85TH ANNUAL ELECTION MEETING

Tuesday, March 16, 2021
6:00 - 7:30 PM

 
The Nominations Committee consisting of May Sene,

Lillian Wong and Felicia Masters is pleased to announce the following honorable
and best Nominees for the SFLPA Executive Board for the 2021-2022 Term:

 
President:  Frances Skaggs
Vice President:  Jenny Ha
Secretary:  Lorri Nicolini
Treasurer:  Sally Mendez

Delegates:
Larry McGrew & Lillian Wong

 
This will be a virtual meeting.  Nominations can be made from the floor.  We invite all

of our members to attend this very important event.  You can register online
through our website or email us at: program@sflpa.org. 
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It was 2010, over 10 years ago, when I first became a member of the San Francisco
Legal Professionals Association (SFLPA).  Little did I know that it would have a
profound and lasting effect on my life.  I had just resigned from my position with a tax
attorney and was wondering what to do with the next phase of my life.  Shortly
thereafter, I decided to start a freelance home-based business that offered probate
paralegal services to solo estate planning attorneys.  Most of my work experience has
been with solo attorneys and that was where I wanted to target my clientele.  In order
to jumpstart my business, I knew that I had to do some mass marketing to small law
firms.  I started by preparing a trifold of the legal services that I would provide to my
prospective clients.  I also did some research online for estate planning attorneys in the
bay area.  Aside from mailing out my marketing letters, I knew that I also needed to
network with some of the legal professional associations in San Francisco.  I came
across the San Francisco Legal Professionals Association website on one occasion and
went ahead and submitted my application for membership.  I also became a member
of the San Francisco Paralegal Association as well as the San Francisco Bar Association.

I began to attend some of the SFLPA’s events, such as networking social events,
continuing education seminars, and holiday parties.  Since I did not know anyone and
tend to be shy around strangers, it took me a while to get comfortable with the social
and networking gatherings.  On one fateful evening, SFLPA had invited a very special
guest speaker to Young’s Café to speak on the topic of Wills and Trusts.  Her name is
Faye Lee and she is a beloved and well-known estate planning attorney among the
Chinese community.  She is also a former President of SFLPA (formerly known as
SFLSA) and a lifetime member of SFLPA.  Shortly after that event, I sent a letter with
my promotional trifold to Faye’s office offering her my paralegal services.  Almost
immediately, she took me up on my offer and as they say, the rest was history! My
freelance business had taken flight!

It was not until a few years ago that I became actively involved with SFLPA as a Board
member.  I had begun to think of giving back to the association for helping me start up
my freelance business.  The opportunity presented itself when then-President Larry
McGrew asked me to be the SFLPA’s Parliamentarian and I agreed to do so.  Although
I must admit I was not a very good Parliamentarian, nevertheless, I was officially a
board member of SFLPA!  I recalled attending my very first board meeting.  I was out
of my element because the large conference table was fully occupied with board
members.

MY JOURNEY TO SFLPA
By May Sene, Past SFLPA President, Executive Advisor



I was never comfortable speaking in front of a group and somehow managed to speak
a sentence or two when it was my turn to speak.  The situation definitely took me out
of my comfort zone!  However,  I found that the more I spoke up and the more I got
to know each board member, the more comfortable that I got speaking in front of
them.  After becoming Parliamentarian for about six months, I subsequently served as
Vice President and then President of SFLPA.

Being on the Board of SFLPA has taught me many things.  I got to know each of the
board members quite well, and they have become like a second family to me.  I would
never have imagined the friendship and bond that I would develop with my fellow
board members.  I was impressed with everyone’s unique abilities and skills and what
each board member brought to the table.  I was also impressed with everyone’s hard
work and dedication to SFLPA.  Most of all, I saw the kindness, the teamwork and
comradery, and the willingness to help each other out when needed among my fellow
board members.

I hope my positive and enriching experience with SFLPA will encourage many of you
to step up to the plate and get involved by becoming a beloved board member of
SFLPA.  I promise that you will get a lot more out of the experience by serving on the
board than by sitting on the sidelines.  Not only will you learn many new things and
expand your knowledge, but you will also be developing your talents as you go.  You
will also develop wonderful and long-lasting relationships to enjoy for the rest of your
lifetime.  It is time to heed your call to serve on the SFLPA Board NOW!
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My Journey to SFPA Cont'd.

A snapshot of a virtual SFLPA Board Meeting.  Smile for the camera.
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Meet Your Nominees 
for SFLPA Office

President:  Frances Skaggs

Vice President:  Jenny Ha

Francie Skaggs has served in every officer position for SFLPA and most
recently served as President until the present time, and is ready and
prepared to take on another year.  She has plans to continue on the same
trajectory upward, increasing enthusiasm and interest in SFLPA.  She has
served as Secretary, Treasurer, Vice President, and Historian, as well as the
Ways & Means, Education, and Membership Chairs.  Francie grew the
membership as Vice President and won the Membership Gain Award at
LPI’s annual conference in 2020.  As Education Chair, she consistently
planned interesting Brown Bags and events for all members that covered a
wide breadth of topics and organized a three-day Legal Professionals
Workshop at San Francisco State University, which allowed all levels of legal
secretaries and paralegals to earn a certificate showing that they completed
the program classes.  Now, she is ready to teach and mentor others, building
their skills and confidence to help them get ready for more challenging
roles.

Jenny joined the SFLPA in fall 2019 after attending a brown bag meeting
earlier in the summer, and was appointed as a member of the Programs
Committee in November. She served on the Nominations Committee in
winter 2020, then served as Vice President for the 2020-2021 fiscal year.
Even during shelter-in-place, SFLPA gained a few new members during her
tenure.

Jenny's legal career began as an administrative assistant with Baker
McKenzie in 2015. Her work ethic, team spirit, and professionalism paved
the way to her advancement to her current role as a Paralegal with Baker's
Corporate and Securities practice group, as of 2018. She graduated from UC
Berkeley with a Bachelor of Arts in Psychology, and served as Social Chair
for two different student clubs. 

Jenny believes her history of demonstrated service and leadership within
SFLPA make her a strong candidate. In the next fiscal year, Jenny wants to
support members' mental health by hosting more fun Zoom events where
everyone can decompress after a day of working from home.
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Secretary:  Lorri Nicolini

Treasurer:  Sally Mendez

Delegates:  Lillian Wong & Larry McGrew

Nominees Continued...

I have worked as a legal professional/legal secretary for 30+ years,
mostly in defense-side litigation.  In 1989, I began working for a sole
practitioner in Oakland, California in medical malpractice defense. 
 Since then, I have worked for small, medium, and large firms, mainly
in litigation (employment law, construction defect litigation, asbestos
defense, and general business litigation, along with some transactional
work), in Oakland, Walnut Creek, and San Francisco.  I am
comfortable filing in State and Federal courts and have also
occasionally handled cases in other states such as Arizona, Nevada,
Texas, and Delaware.  I currently work for Wilson, Sonsini, Goodrich
& Rosati, P.C. in their San Francisco office in the Securities and
Commercial Litigation Department supporting five attorneys.

Born and raised in San Francisco, Sally has worked in the legal
industry for over 20 years.  She has had many SFLPA Board positions,
including President and Secretary, and currently serves as Treasurer. 
 In addition to the Officer positions, she has been Editor of the award-
winning newsletter, The Hearsay.  During the 2018-2019 Fiscal Year,
she was honored with the President's Award for her diligent work as
Treasurer.  While learning and converting the reports to QuickBooks,
she still continued her role as Secretary and Website Editor.  Sally went
the extra mile when SFLPA needed her and kept all accounts in
pristine order.

Her most recent challenge is accepting the position at Weinberg, Roger
& Rosenfeld in Alameda after working at Altshuler Berzon LLP as a
Senior Legal Secretary for 14 years.  She always steps up to the
challenge when she has been called to do so by the SFLPA! 

Lillian Wong has been a
member of the SFLPA for
many years.  She is currently
serving on the Education, 
Ways & Means as well as
Interclub Chair.  She has also
represented the SFLPA as a
Delegate in the past.

Larry McGrew has been a
member of the SFLPA for
over a decade.  He is a Past
President, Vice President,
Executive Advisor and
current serves as Hearsay Co-
Editor and Legal Procedure
Chair.



OFFICER INSTALLATION
High Tea

Your presence has been
requested to join us for a very

special event.
 

85th Annual SFLPA Virtual
Officer Installation

Saturday, April 17, 2021
 

Please mark your calendar
and stay tuned for more

information about this event. 

 HEARSAY |  ISSUE 0324



 HEARSAY |  ISSUE 0325



 HEARSAY |  ISSUE 0326



 HEARSAY |  ISSUE 0327

Legal Procedure 
California Court Chatter 

Search for criminal calendar and case information;
Find upcoming court dates across case types;
Listen to live audio streaming of in-session courtrooms; and
Obtain general court information, including department telephone numbers and
email addresses, and courthouse locations (with directions).

Contra Costa announced in a recent press release that the court will re-open on
March 1, 2021.
Jury trials will resume on March 1, 2021, as well.
Jurors:  if your report date is March 1, 2021, or later, you may be required to
appear.

Alameda

Alameda Superior Court announces their mobile app, which is designed to make it
easier for the public to access court services and information, will allow users to:

Contra Costa

Los Angeles

I recently attended a virtual presentation hosted by our friends at Los Angeles Legal
Secretaries Association on changes within the Los Angeles Superior Court.  The
presenter was Gregory Drapac, Los Angeles Superior Court Administrator, II. 
 Although he stated that the Court does not want anyone to physically come to court,
there are a variety of services that are not available through the Attorney Portal.  He
also stated that out of the 60 courtrooms in the Central District, only 4 of them are big
enough to host a trial to allow social distancing.

Although there were a lot of unknowns due to COVID-19, he stated that the court may
not be able to resume jury trials until 2022.  He did state that e-filing will be coming
soon for complex cases.  He also stated that clerks asked to have the public review the
‘Tips for an Effective Electronic Filing’ information currently posted on their website.  
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Legal Procedure 
California Court Chatter Cont'd. 

San Francisco

San Francisco recently announced mandatory e-filing to expand to new complaints in
general civil cases and family law dissolutions.  This change was effective January 4,
2021.  This expansion also includes a list of case types.  In case you missed that
announcement, please view the press release dated December 21, 2020.

San Mateo

COVID-19 Order filed on February 10, 2021, states that all civil jury trials are
suspended through March 12, 2021.  This does not apply to family law or juvenile
cases.  To learn more about this order, please review the filed order.

Santa Clara

Santa Clara County Superior Court reopened the Traffic Court Clerk’s Office, located
at 1095 Homestead Rd., Santa Clara, CA  95050.  Business hours are 8:30 a.m. - 1:30
p.m. Monday through Thursday and 8:30 a.m. - 12 p.m. on Fridays.

All other clerks’ offices remain closed until further notice.  The full February 16, 2021
press release can be found at: 

We will continue to try to provide our members with the most up-to-date information
as it becomes available.  To learn more about the above information, please visit the
Court's website. If you are on LPI’s mailing list, you can receive notices of the
information that is posted on the newly updated LPI Blog – THE PODIUM.

If you would like to make a request about the information we share with our members
about information from the Courts, please send an email to Larry McGrew, Legal
Procedure Chair – legalprocedure@sflpa.org.
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Extra Extra...Blog All About It!!
LPI's New Blog - THE PODIUM

Just in case you missed the announcement, the LPI Blog has been upgraded.  It will provide additional
content that is relevant to Legal Professionals in California.  Two of our very own members have
contributed their expertise to the new blog, now called THE PODIUM.  

If you are interested or if you know someone, like your attorney, who would be willing to contribute to the
blog, please contact me at legalprocedure@legalprofessionalsinc.org.  Enjoy the two blog posts that were
written by SFLPA members.

RECENT DEVELOPMENTS IN E-FILING
By Christine J. Flores, CBA, Orrick Herrington & Sutcliffe, LLP

Those of us working in litigation practice are well-aware that electronic filing in most courts is
now required.  State Courts utilize vendors for this task, and the Federal Courts utilize the
CM/ECF system.  All Courts have their own guidelines and local rules which guide us in using
these systems and getting our documents properly docketed.  And, like every other part of our
lives in the COVID world, electronic filing practices have been modified.

Many Courts have revised their requirements for Chambers Copies – some courts requesting
Chambers Copies only for longer documents.  Some courts are eliminating that requirement
altogether.  In some cases, each Judge has a different requirement.  It is always wise to check any
given Court’s website for the current local rules.  The requirements of any given Judge can also
be found on the Court’s website.

We are all concerned about cybersecurity breaches, and the Courts have not been spared from
this invasion.  Recently the Judiciary has found it necessary to implement new procedures to
safeguard sensitive court records.  This year the federal courts added new security procedures to
protect these confidential documents that are filed with the courts.  In mid-December 2020, the
Department of Homeland Security’s Cybersecurity and Infrastructure Security Agency issued an
emergency directive regarding a known compromise.  The Administrative Office of the U.S.
Courts (AO) immediately notified the courts of this development.  In January 2021, new
procedures were announced by the AO.  These procedures allow highly sensitive documents to
be filed in paper form or via a secure electronic device, such as a thumb drive.  These documents
will be stored in a secure stand-alone computer system.  The documents will not be uploaded to
CM/ECF.  

The courts are developing their procedures, and some have already issued general orders
regarding their procedures for the filing of highly sensitive court documents.  These procedures
are expected to specify which documents are highly sensitive.  

If you find yourself working on a filing which involves the submission of documents under seal,
please be sure to review the most current requirements of the court that you are filing in.  This
will be time well-spent as you work to keep sensitive client information confidential.  



When requesting a court reporter please provide a Notice of Deposition with proof of service. 
 They need to know who opposing counsel(s) is/are, their contact info, and who they represent.
Make sure the attorney or paralegal has an understanding of how the share screen feature works if
that is a tool they would like to utilize during their proceeding
Pay attention to those in attendance.  Sometimes people drop off – like the court reporter or
videographer.
Remind your attorneys not to talk over one another. The reporter literally can’t hear every single
word if two people are speaking at once, including objections.
Remind your attorney not to forget to take themselves off mute when they plan to object.
When they do object, remind them not to whisper or veer far from their microphone.  It slows the
process down if the reporter must interrupt to have them repeat it.
When marking exhibits, please have the files named with their corresponding exhibit number.  If
you don’t know what will be marked in advance, please label the file names during or after the
depo before sending to the reporter.
If they say, “I’d like to mark this” and not identify it, it makes for an unclear record.  It’s a good
idea to describe what everyone is looking at on the screen either through Bates numbers or the
document’s title.
Make sure they mute themselves and turn their camera off during breaks, it would be unfortunate
for anything to be heard that was not meant to be.
At the conclusion of the proceeding, please give the court reporter an opportunity to ask any
questions or clarify something with all participants before they just say good-bye and leave.

Help Make the Most of Remote Proceedings
By Terralyn Graff, Barkley Court Reporters

As we venture further into this world of remote proceedings, I wanted to pass along to you some of
the tips I have been hearing from our court reporters that you in turn can pass along to your attorneys
or paralegals.

 

I have a feeling that we will be staying remote for some time to come and anything we can do to help
make it easier for all parties involved is the ultimate goal. If you ever have any questions regarding
remote proceedings and how to best handle them. I would be happy to assist you. 
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LPI's New Blog - THE PODIUM Cont'd.
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Recall your daily commute to work before March 2020. Maybe you drove in
or you rode public transportation. Maybe you listened to the radio or podcasts.
When you entered your building, perhaps you nodded hello to the security
guard. Occasionally, you may have had the pleasure of riding the elevator with
a friendly colleague. Maybe they told you an interesting story that made you
laugh. Do you remember the simple things like the way the sun brightened
your office? It has only been one year since my firm went remote and I’ll
admit that the weekday morning routine I repeated for most of my adult life is
now hazy. Our daily commute is only just one aspect of work that seems a
distant memory. Indeed, the COVID-19 pandemic has not only changed our
personal lives, but it has forever altered our relationship to the workplace and
the very nature of how we work. 

When thinking about the future of the pandemic, the news isn’t all dire. Cases
of COVID-19 infection are declining, vaccinations are increasing and counties
in the Bay Area are lifting many of the restrictions imposed by the most recent
lockdown. Even still, those signs reminding you to frequently wash your hands
and stay six feet apart will be around for the foreseeable future. The CalOSHA
emergency temporary standards released in November focus heavily on
employers developing and implementing written COVID-19 prevention
protocols, training employees on virus transmission and prevention,
cooperating and sharing information with local health departments and
tracking and reporting COVID-19 cases in the workplace. So don’t be too quick
to put away your masks because these standards, while reassuring and helpful
to the concerted effort of maintaining a safe workplace, reinforce that social
distancing and other precautionary measures will remain with us long after we
are back in the office on a routine basis.
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Feature A
rticle

By Hannah Lincecum,
SHRM- CP, Reed Smith,
LLP

The Changes COVID-19 Has Brought to the Law Firm:
From An HR Manager’s Point of View



It is remarkable how quickly we adapt to change, even when it is sudden and
intense. The legal industry has a reputation for careful and considered
adoption of change in any form—just think about how long it has taken to
embrace electronic court filings—but it has performed extraordinarily well in
a remote work environment. Firms are experiencing an accelerated
engagement with new technology, i.e., Zoom, Microsoft Teams and virtual
deposition/exhibit share platforms. We are also witnessing the emergence of
a sophisticated distributed workforce that until now has largely only been
seen in the tech industry. The pandemic has shown that working from home
can be efficient and is preferred by many. The nearly unanimous acceptance
and encouragement of remote work by firms has given the legal industry,
especially in the Bay Area, the ability to once again seriously compete for
talent. As uncomfortable and traumatic the changes brought about by the
COVID-19 pandemic have been, they have ushered in a renewed appreciation
for how great a workplace a law firm can be.

Hannah Lincecum, SHRM-CP, works for Reed Smith as a Regional HR Manager,
leading the HR function across its four California offices. With her passion for HR
and dedication to the legal industry, she strives to keep law firms appealing to and
thriving in the next generation of the workforce.
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Feature A
rticle

Changes to the Law Firm Cont'd.



You are currently employed by or have at least one-year experience, including temporary
or freelance work, with a law firm, the legal department of a private company or
government entity, a courthouse or other company that is legally entitled to provide legal
advice and counseling to the public; employed by any business which provides legal
support services
Have attended at least one SFLPA function.
Submit with your application dues in the amount of $65.00 for the first fiscal year of
membership. $55.00 for renewal.

You are a student enrolled in a legal trade school or currently attend college and are
enrolled in legal classes; are temporarily unemployed in the legal profession, or are
actively seeking employment in the legal field.
Have attended at least one SFLPA function.
Submit with your application dues in the amount of $55.00 per fiscal year. $45.00 for
renewal.
Student Membership

If you are a current member and wish to renew your membership, you may renew online
or download a form to mail your renewal.  

San Francisco Legal Professionals is a mutual benefit corporation formed for the primary
purpose to provide its members with educational, networking, and personal development
opportunities through a range of services.  We have three different membership categories:

Active Membership

Associate Membership

Membership Renewals

If you are interested and would like to learn more about the services provided within the
SFLPA, please visit our website at:  www.sflpa.org.  To apply for membership, click on the
Membership Tab and fill out our online application form.  Payments can be made via credit
card online.

Our application forms are also available to download.  Applications and payments can be
received by mail.  Address information as well as who to make checks payable to are also
provided on the forms.

If you have questions and would like to speak to someone, please send an email to our Vice
President/Membership Chair:  Jenny Ha.  Send your email to: membership@sflpa.org.

Become a Member
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Don’t Be Late – sign in early to make sure you are connected,
your audio and camera are working, and that you do not miss
the meeting instructions provided by the host if any.
Mute Yourself – be mindful of background noise.  You can
unmute yourself if you wish to speak.  Make it a habit to make
sure you are muted once you log into a meeting.
Position your camera – it is best to position your camera at eye
level and that your webcam is stable.
Be Still – avoid moving around as that can be a distraction to
others.  If you need to get up or walk away, turn off your
camera.
No Eating – unless you are attending a lunch-and-learn or a
happy hour networking event that encourages attendees to eat
and drink.
Raise your hand – if you want to say something.  Depending
on the meeting format, you may want to wait for a stopping
point or transition period to speak up if the host or presenter
does not notice that your hand is up.
Use of Chat – be careful especially with recorded
presentations. The recording can also record the comments in
the chat.  Also, be mindful about sharing with everyone.
Educate yourself – take the time to watch an instructional
video to learn about the virtual platform that you will be using.
Familiarize yourself with how to participate and use the
features required.

Over the course of the past few months, LPI hosted a webinar
training series on Zoom and other virtual platforms to teach us
not only about the basics of attending a virtual meeting but also
how to host a meeting in a virtual environment.  If you missed
these presentations, go to the LPI Webinar Library to sign up to
review the recorded meetings.  Maybe you can ask your
association to host a membership event to watch these
presentations.  

Since our professional lives have been consumed by virtual
meetings, mainly Zoom for many of us, we thought it would
appropriate to review the dos and don’ts as well as tips to avoid
Zoom burnout.

Zoom Tips and Tricks:

1.

2.

3.

4.

5.

6.

7.

8.

Zoom MeetingTips & Tricks

Members of LPI attending a 
Zoom Bingo Event.

By Larry McGrew, Legal Procedure Chair
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Try not to schedule too many virtual meetings in one day.  If you need to participate in
multiple meetings in one day, schedule a buffer in between each virtual meeting.
Take a break before your virtual meeting.  Get some fresh air or simply get up and walk
around for a few minutes to get the blood flowing through your body and drink some
water.
Attend meetings through your phone instead of virtually.  If you do not need to be seen
through your camera, opt to attend a meeting via telephone.
Try taking that Zoom meeting somewhere else rather than your home workstation.  Mix
it up.  If you can take the meeting outdoors on a patio, that would be ideal.
Turn your camera off or hide the Zoom meeting so you listen rather than seeing the
other on the call or consider hiding self-view.
Finally, schedule some screen-free time.  Get up, do some stretches or have your yoga
mat handy.

Experiencing Zoom Burn Out?  Here are some tips to help you avoid the burn:

ZOOMED OUT?
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Change of Address
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Message from
Co-Editors

 HEARSAY |  ISSUE 0345

Kate Cochran & 
Larry McGrew

As we head into spring, we look back at these past few busy months—so much has changed
in the world, as always!   Though uncertainty and chaos may still be recurring themes in the
24-hour news cycle, a thread of hope and optimism rises above, as more are vaccinated and
we begin to embrace the “new normal” even as we look beyond the pandemic to returning to
our ordinary lives.

For some in the legal field, that means now looking forward to physically returning to the
office—which is now possible, at least on a limited basis if guidelines are followed.  For those
who have not had the best experience working remotely, whether due to technology and
communication issues or caring for family members, this is a blessing.  For others, the
pandemic was an unexpected opportunity to transition to fully remote work, a formerly
limited privilege in our busy world.  Since most firms seem open to allowing staff to
continue working remotely, at least part of the time, it has changed many lives for the better,
allowing some of our colleagues to avoid brutal commutes, move to their dream home, or
spend more precious time with loved ones.   (As a timely example, a sleepy tabby cat loudly
critiques me as I type now…)

As we adjust to the constant uncertainty and debate exactly how the law firm landscape will
look in one year, or five or ten, one thing is certain:  SFLPA is here for us all, and will
continue to bring us together no matter what curveballs life may throw our way.   SFLPA has
served our community for close to a century (since 1936!) and has weathered every storm
with grace, courage, tenacity, and optimism.   SFLPA is invaluable to the fabric of the Bay
Area legal community, and our diverse membership takes pride in our core belief:  that all
people are valuable, and we are always stronger together.  We will continue to support each
other and find ways to lift each other up…even if it is on Zoom!  If you are not a member yet,
please join us for our fun events and meetings—costumes allowed, especially superheroes!—
learn about Brown Bags and all the other top-notch relevant legal presentations we host, and
please consider becoming a member.  Our doors are always open, and we look forward to
welcoming you into the SFLPA family!



It shall be the duty of each
member of Legal Professionals,
Incorporated, to observe all
laws, rules, and regulations now
or hereafter in effect relating to
confidentiality and privileged
communication, acting with
loyalty, integrity, competence
and diplomacy, in accordance
with the highest standards of
professional conduct.
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LPI Code of Ethics

Members of LPI adhere to the LPI Code of Ethics
which is dedicated to an LPI Past President, Joan
M. Moore, PLS, CCLS, and reads as follows:




